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NETIQUETTE

Guidelines for the use of the online support

iduette (1) Be courteous and respectful - these are faculty members
e who have volunteered to help. {2) Respect privacy. {3) Do not
use this for fun or jokes. {4) Be patient with the response -

consider the internet speed of both parties. (S) Keep the

topic related to Schoolbook concerns only.

JIVOCHAT

For Student Support:

\
] |VOChat Our chat is available at the Schoolbosk log-in page.

Members fromithe CILRE Team will respond to' your
Schoolbook concerns: Jivochat is available from
' Monday to Friday, from 8AM to 128N gnd 1M fo SPM.

Please allow a maximurn of 3 minutes respanse time.
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LIVE VIDEO SUPPORT

For those who prefer video demonstration

Faculty and students allke can join the llve video sessions fora more

(nteractive support. This support [s available from Monday te Friday
between 10AM and 1TAM. You need to log-in to both Schoolbook and
Office 365. Downloading the MS Teams app {for Andriod and (OS] is
ai_}o'mcommended. Link wil be posted at Schoolbook News Feed..




